<§Q Black Box Corporation | V | ew

The World'’s Source for Connectivity”
Cross-Platform Management Application
Installation Guide

This manual contains information to help with the installation of the
iView cross-platform management software.

iView gives network managers the ability to monitor and control the
manufacturer’s products from virtually any SNMP management platform.
iView can also function as a snap-in module for companies who do not use
SNMP management software.
System Requirements

To run iView, the Management PC must be equipped with the following:
= 20 MB free disk space, 32 MB RAM
as well as one of the following operating systems:
= Windows™ 95/98/NT/2000

Installation Instructions

Install the iView application using the following procedure. You can install
iView for single or multiple types of hardware devices. You can choose the
type of hardware device during the installation.

NOTE: iView’s automated installation utility works only
with 32-bit Windows operating systems or with OpenView.
For installation procedures, please contact Black Box at
(724) 746-5500

NOTE: If you install iView for only one type of hardware device, you may
run the SETUPEXE again later for another type of device.

Installing iView
1) Insert the iView CD into your CD-ROM drive (usually, Drive D:)

2) The installation utility will launch automatically. If this does not
happen, choose Start, Run, Browse from the Windows Start menu
(bottom-left corner of the screen). Locate SETUPEXE in the D:
directory. Click the Open button. In the Run dialogue box, click
OK.

3) The Welcome screen of the iView installation utility should appear.
Click Next to continue.

4) When the Software License Agreement for iView appears, click Yes
to accept the agreement and continue. NOTE: You must accept
this license agreement or the setup process will be cancelled.

5) The User Information window will now appear. Enter your name,
your company’s hame, and the iView serial number (provided on
your CD case.) Click Next to continue.

6) Follow the on-screen directions for the following windows. In each
case, click Next to proceed. When you reach the last dialog box,
click Finish to complete the installation or click Back to change any
of the information you entered earlier.

You now have a Program group and icons for iView. They are located
under: Start, Programs, iView. To run iView, choose Start, Programs,
iView, and click on the iView icon for the module you want to manage
(e.g. iView for ipMux).

NOTE: Be sure to restart your computer after completing
the installation or iView may not function properly.

Note: Please contact Black Box Corporation for warranty information.
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