
 

 
 
 
 

 
 

 
 

WIZARD.NET Licence Certificate 
 
 
 
 

Licence key: UNE9M-JTVVA-58PM2-UF46J-BMYJN 
 

Product description: WIZARD.NET for Windows 
 

Valid for product versions: 1.xx 
 

Targets supported: 1,000,000 
 

Users supported: Unlimited 
 
 
 

 
 

This licence is provided as part of the Black Box ServSwitch Wizard KVM-via-IP 
product that you have purchased. Its use is subject to the WIZARD.NET End User 
Licence Agreement attached to this Licence Certificate. The WIZARD.NET software 
installation files are included on the accompanying CD media which also contains 
installation and use instructions. Refer to these instructions for information on installing 
the Licence Key. 
 
You do not need to install the WIZARD.NET software to use your Black Box Wizard 
KVM-via-IP product. However, if you have several Wizard KVM-via-IP products then 
the WIZARD.NET software provides a powerful and flexible way of managing the 
computers connected to these devices. 

CUSTOMER 
SUPPORT 

INFORMATION 

Order toll-free in the U.S.: Call 877-877-BBOX (outside U.S. call 724-746-5500) 
FREE technical support 24 hours a day, 7 days a week: Call 724-746-5500 or fax 724-746-0746 
Mailing address: Black Box Corporation, 1000 Park Drive, Lawrence, PA 15055-1018 
Web site: www.blackbox.com • E-mail: info@blackbox.com 



 

END USER LICENCE AGREEMENT 
 

PLEASE READ THIS AGREEMENT CAREFULLY. THIS AGREEMENT CONCERNS 
WIZARD.NET MANAGEMENT SOFTWARE (“the SOFTWARE”). BY USING ALL OR ANY 
PORTION OF THE SOFTWARE YOU ACCEPT ALL THE TERMS AND CONDITIONS OF THIS 
AGREEMENT. IF YOU DO NOT ACCEPT ALL THE TERMS AND CONDITIONS OF THIS 
AGREEMENT THEN DO NOT USE THE SOFTWARE.  BY USING ANY UPDATED VERSION 
OF THE SOFTWARE WHICH MAY BE MADE AVAILABLE, YOU ACCEPT THAT THE 
TERMS OF THIS AGREEMENT APPLY TO SUCH UPDATED SOFTWARE. 
 
1. Intellectual Property Rights 

The Software and its structure and algorithms are protected by copyright and other 
intellectual property laws, and all intellectual property rights in them belong to Black Box 
Network Services (UK) Ltd (“Black Box”), a United Kingdom Limited Company, or are 
licensed to it.  You may not reproduce, publish, transmit, modify, create derivative works 
from, publicly display the Software or part thereof.  Copying or storing or using the Software 
other than as permitted in Clause 2 is expressly prohibited unless you obtain prior written 
permission from Black Box. 

2. Permitted and Prohibited Uses 

2.1 During the term of this Agreement and as long as you comply with the terms of this 
agreement, you may use the Software for your personal use or for the internal use 
of your business.  You may make as many copies of the Software as you require 
for your own internal business purposes only and for archival purposes. You are 
expressly prohibited from distributing the Software in any format, in whole or in 
part, for sale, or for commercial use or for any unlawful purpose. 

2.2 You may not rent, lease or otherwise transfer the Software or allow it to be copied.  
Unless permitted by law, you may not reverse engineer, decompile or disassemble 
the Software. 

3. Warranty 

BLACK BOX DOES NOT WARRANT ANY RESULTS OBTAINED USING THE 
SOFTWARE. TO THE EXTENT PERMITTED BY LAW, BLACK BOX DISCLAIMS 
ALL OTHER WARRANTIES ON THE SOFTWARE, EITHER EXPRESS OR IMPLIED, 
INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF 
MERCHANTABILITY, NON-INFRINGEMENT OF THIRD PARTY RIGHTS AND 
FITNESS FOR PARTICULAR PURPOSE.   

4. Limitation on Liability 

UNDER NO CIRCUMSTANCES SHALL BLACK BOX BE LIABLE FOR ANY 
CONSEQUENTIAL INDIRECT OR INCIDENTAL DAMAGES WHATSOEVER 
INCLUDING LOST PROFITS OR SAVINGS ARISING OUT OF THE USE OF THE 
SOFTWARE, THE SERVICE OR THE INFORMATION, RELIANCE ON THE DATA 
PRODUCED OR INABILITY TO USE THE SOFTWARE, THE SERVICE OR THE 
INFORMATION EVEN IF BLACK BOX HAS BEEN ADVISED OF THE POSSIBILITY 
OF SUCH DAMAGES.  BECAUSE SOME STATES AND COUNTRIES DO NOT 
ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR CONSEQUENTIAL 
OR INCIDENTAL DAMAGES, THE ABOVE LIMITATION MAY NOT APPLY TO 
YOU. 



 

NOTHING IN THIS AGREEMENT LIMITS LIABILITY FOR DEATH OR PERSONAL 
INJURY ARISING FROM A PARTY’S NEGLIGENCE OR FROM FRAUDULENT 
MISREPRESENTATION ON THE PART OF A PARTY. 

5. Export Control 

The United States and other countries control the export of Software and information.   You 
are responsible for compliance with the laws of your local jurisdiction regarding the import, 
export or re-export of the Software, and agree to comply with such restrictions and not to 
export or re-export the Software where this is prohibited.  By downloading the Software, you 
are agreeing that you are not a person or entity to which such export is prohibited. 

6. Term and Termination 

This licence shall continue in force unless and until it is terminated by Black Box by e-mail 
notice to you, if it reasonably believes that you have breached a material term of this 
Agreement. 

In the case above, you must delete and destroy all copies of the Software in your possession 
and control and overwrite any electronic memory or storage locations containing the 
Software. 

7. General Terms 

7.1 The construction, validity and performance of this Agreement shall be governed in 
all respects by English law, and the Parties agree to submit to the exclusive 
jurisdiction of the English courts. 

7.2 If any provision of this agreement is found to be invalid by any court having 
competent jurisdiction, the invalidity of such provision shall not affect the validity 
of the remaining provisions of this agreement, which shall remain in full force and 
effect. 

7.3 No waiver of any term of this agreement shall be deemed a further or continuing 
waiver of such term or any other term. 

7.4 This agreement constitutes the entire agreement between you and Black Box.    

 

 
PRODUCTS COMPATIBLE WITH WIZARD.NET 

 

ACR201A ServSwitch Wizard IP DXS 
ACR202A ServSwitch Wizard IP DXS 
ACR2004A ServSwitch Wizard IP 
ACR2005A ServSwitch Wizard IP plus S  
KV1416A ServSwitch CX 
KV1424A ServSwitch CX 
ACR6208A ServSwitch Duo IP 
ACR6216A ServSwitch Duo IP



 

Black Box Technical Support  
 

Country Web Site/E-Mail Phone Fax 

United States  www.blackbox.com  724-746-5500 724-746-0746  

Austria  www.black-box.at  

support@black-box.at  

+43 1 256 98 56  +43 1 256 98 56  

Belgium  www.blackbox.be  

support.nederlands@blackbox.be  

support.french@blackbox.be  

support.english@blackbox.be  

+32 2 725 85 50  +32 2 725 92 12  

Denmark  www.blackbox.dk  

blackbox@blackbox.dk  

+32 2 725 85 50  +32 2 725 92 12  

Finland  www.blackbox.fi  

tuki@blackbox.fi  

+35 201 888 800  +35 201 888 808  

France  www.blackbox.fr  

tech@blackbox.fr  

+33 1 45 606 717  +33 1 45 606 747  

Germany  www.black-box.de  

techsupp@black-box.de  

+49 811 5541 110  +49 811 5541 499  

Italy  www.blackbox.it  

supporto.tecnico@blackbox.it  

+39 02 27 404 700  +39 02 27 400 219  

Netherlands  www.blackbox.nl  

techsupport@blackbox.nl  

+31 30 241 7799  +31 30 241 4746  

Norway  www.blackboxnorge.no  

support@blackboxnorge.no  

+47 55 300 710  +47 55 300 701  

Spain  www.blackbox.es  

tecnico@blackbox.es  

+34 9162590732  +34 916239784  

Sweden  www.blackboxab.se  

support@blackboxab.se  

+46 8 44 55 890  +46 08 38 04 30  

Switzerland  www.black-box.ch  

support@black-box.ch  

+41 55 451 70 71  +41 55 451 70 75  

UK  www.blackbox.co.uk  

techhelp@blackbox.co.uk  

+44 118 965 6000  +44 118 965 6001  

Ireland  www.blackbox.co.uk  

techhelp@blackbox.co.uk  

+353 1 662 2466  +353 1 662 2477  
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