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1. What is probeManager?

ProbeManager is a software utility that helps you centrally manage the ServSensor
environmental monitoring appliances: configuration files and firmware updates.

2. Installation of probeManager
System requirements:

- PC or notebook with Pentium® 3 CPU or better, sufficient RAM to reliably run
Windows 2000 Professional or newer Windows OS, Ethernet network adapter

Installation steps:

Run the “setup.exe” and follow the installation instructions on the screen.

3. Creating or opening a workspace

a) First click on “File” and the “New Workspace”

“* probeManager

358 Hosts Settings Help
ace Chrl+h

Open workspace ctr+0

Exit

D\Dakumente und Einstellungenigeor|Eigene Dateien|ProbeManageriworkspace)Black Box.pm
SEIECIEn HOStE

Host  Status | Progress

| |

Select File or Directory
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b) You will now get a small pop-up enabling you to created the wanted Workspace, like below.

Flle Hosts Settings Help

IP Address  Mame  Firmware Wersion  Description

Create new workspace

Workspace Mame
Workspacs Directory E
S
Reetype Password l:l

Canfiguration | Firmware | Histary |

Select Operation
Send Configuration to Host

Get Configuration from Host

Selected Hosts

Host  Status  Progress

Gef Row | <

(2

Select File or Directory

Send File |

| (s

Restore Default Configuration

Get ta Directory |

| Browse

c) You can open an existing Workspace by clicking “File” and “Use existing Workspace” selecting
a previously created workspace. When opening an existing workspace you will be asked to
provide the password you set for your Workspace.
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4. Settings

Before you start using the application you may want to configure under “Settings” the e-mail
configuration which enables you to later easily send the log file to the technical support for review.
Set the “default Mail from” and SMTP server to use.

.Black Box - probeManager

File Hosts Settings Help

1P Address | Mame Firmware Yersion | Description Configuration | Firmware | History |
192,1,1,157 35C-20 spg3%0 ServSensor Conke Select Operation

192.1.1.178  Sys Name sp2330 Serviensor IR, v

192.1.1.187 Servhensor YW4P  SEC-PEAV3B4D securityProbe SEf | | (® Send Configuration ko Host
192.1.1.186 ServSensor C... CP-MeL¥3S4n Serviensor Came|

() et Configuration From Host

Selected Hosts

Host Status Progress
192.1.1,186 Ready

Email Server Setting

Save Cancel

Send How

Select File or Directory

Send File \ | [ mowse |

[ restore Default Configuration

Gek ko Directory ‘;ene DatEie\W\F'robeManaqer\cunﬁguratim\‘ Browse

|~
%

5. Maintaining a Host list

a) Click on the tab “Hosts” and click “Add Host”

. Test - probeManager
File Hosts Settings Help

P Address | Mame Firrnware Version | Description Configuration | Firmware | Histary |

Select Operation

Add Hosts

Give the IP address and the password of the
hosts you want to add.

btus Progress
Host TP Fassword

1921650100 | | | [ aad

Status: Ready

lsz=nl

[Restore Default Configuration

Get to Directory |;ene Date\en\F'roDeMnnager\conFiguret\on\| Browse
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You can repeat this step for additional units to create a list of units to manage.

“* Black Box - probeManager E”E‘El

File Hosts Settings Help

IP Address | Mame Firrware Yersion | Descripkion Configuration || Firmuare Histary |
192.1.1.157 S5C-20 sp8390 ServSensor Conty
192.1.1.178 Sys Name sp2390 Servaensor JR. v
192.1.1.187 ServZensor YW4P  SEC-PRAVIE4p securityProbe SE¢ (%) send Configuration to Host

192.1.1.186 ServSensor C...  CP-MxL¥33dn ServSensor Came| | () get Configuration from Host

Select Operation

Selected Hosts

Host Status Progress
= 192.1,1.186 Ready

Remave
Remove Al

Send Mow

Select File or Directory

Send File | | [ Brawse

[Restore Default Configuration

< | b3

Ready

If the password of a unit has been changed through the unit’'s web interface and it does not match
the password known to the probeManager, you can set the password to match the units
password by right clicking on the unit in the host list.

f) Selecting “Configure Host” will bring you the web interface of the selected unit enabling you to
carry out additional configurations.

' Black Box - probeManager.

File Hosts Settings Help

IP Address  Name Firmware Version  Description Configuration | Firmware | History |

192.1.1.157 55C-20 spE390 ServSensor Conty

192.1.1.178 Sys Name spZ390 Servsensor JR. v
V4P o P

Select Operation

(%) Send Configuration ta Host

= add Hosts. .
cl ) Get Configuration from Host

Remove Host(s)

197 i y 2
192.1.1.186 ServIensor C... nsor Came

Set Password Selected Hosts

Configure Host

Host Status Progress

192.1.1.186 Ready

Send Mow

Select File or Directary

Send Fie [ | [ mromse

[Irestore Default Configuration

s ] =
[pee st elanage qurationt] | Brawse
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6. Send configuration to Host

a) From the main list of hosts you can select the ones you want to configure remotely by sending

a configuration file.

“* Black Box - probeManager
File Hosts Settings Help

IP Address  Mame Firrmware Version  Descripkion

192.1.1.157 S5C-20 sp8390 ServSensor Conti|
192.1.1.178 Sys Name sp2390 Servaensor JR. v
192.1.1.187 ServZensor YW4P  SEC-PRAVIE4p securityProbe SEe
192.1.1.186 ServSensor C...  CP-MELY384n Servaensor Came|

{Configaration | Firmware | History
Select Operation
(%) Send Canfiguration to Host
(O Get Configuration from Host

Selected Hosts

| Host Status

| 192.1.1.186 Ready

Select File or Directory

Send File

[Restore Default Configuration

EBIX

Frogress

| [ Browse

Ready

b) After selecting the configuration file you want to send the unit you press the “Send Now”
button. This will start the updating process.

c) After completion of the process you can view, download or e-mail the log file.

7. Get configuration from Host

a) From the main list of hosts you can select the ones you want to download the configuration

from.
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“* Black Box - probeManager

File Hosts

Settings  Help

=S

TP Address
192.1.1.157
192.1.1.178
192.1.1.187
192.1.1.188

Tame

55C-20

Sys Name
ServSensor Y4P
ServSensar C...

Firrmware Version  Descripkion

spa390
5p2390
SEC-PRAVIE4D
CP-MALY3S4R

Servaensor Conky
ServSensor IR, v
securityProbe SE¢

Configuration | Firmware | History |

Select Operation

() Send Canfiguration to Host

ServSensor Came| | (Dt

Selected Hosts

Host Status Progress

“ 192.1.1.186 Ready

Gef Mow

Select File or Directory

Restore Default Configuration

Get to Directory i;ene Date\en\ProbeManager\conFigurat\on\| [ Brawse

< | b3

Ready

b) After selecting the configuration file you want to send the unit you press the “Get Now” button.
This will start the updating process.

c) After completion of the process you can view, save or e-mail the log file.

8. Firmware update

This option lets you easily update the firmware of a number of selected units using the same
firmware file.

a) From the main list of hosts you can select the host you want to update with a new firmware.

“* Black Box - probeManager

=S

File Hosts Settings Help
IP Address  Mame Firrware Yersion  Description :VConfigurationiEil’mwa?e‘!History‘
192.1.1.157 S5C-20 sp8390 ServSensor Conty Selected Hosts
192.1.1.178 Sys Name sp2390 Servaensor JR. v
182.1.1.187 ServSensor V4P SECPRAW3G4p  securityProbe SE( o T i
192.1.1.186 ServSensor C...  CP-MxL¥33dn ServSensor Came
192.1.1.187 Ready
Remove Al
Fitrnware File
| [ rowse
S ) >
Ready
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b) The click the “Browse” button and select the firmware file put ready for updating the units.

IP Address  Mame Firrmware Version  Descripkion | Configuration | Firmerare |History\
192.1.1.157 S5C-20 sp8390 ServSensor Conty Selected Hosts
192.1.1.178 Sys Name sp2390 Servaensor JR. v

192.1.1.187 ServZensor YW4P  SEC-PRAVIE4p securityProbe SE¢

Hast: Status Progress
192.1,1.186 ServSensor C... CP-MXLY334n ServSensor Came -

Select a firmware file

Suchen in: |E} firmware V‘ o

] eme120-384] bin
emel20-384k.bin

Zuletzt EME124-384f.bin
wetwendete 0. emel24-384k bin
e eme124-384p. bin
Deskiop
.' 3

Eigene Dateien

Arbeitsplatz
D ateiname: |eme124-384r.bm N | Offrien
Metzwerkumnget - Datsityp: |secuntyPlobe of cameraProbe firmware [*.bin) v| [Ahhrschen ]

| [ Browse

-
v

Ready

c) Then click the “Send Now” button to start the updating process.

Black Box - probeManager

File Hosts Settings Help
IP Address  Mame Firrmware Version  Descripkion |Configuration Firmware |History\
192.1.1.157 S5C-20 sp8390 ServSensor Conty Selected Hosts
192.1.1.178 Sys Name sp2390 Servaensor JR. v
182.1.1.187 ServSensor V4P SECPRAW3G4p  securityProbe SE( o T i
192.1.1.186 ServSensor C...  CP-MxL¥33dn ServSensor Came = 192.1.1.167 GotoUpgrade... -
Remave
Remove Al
Send Mow
Cancel
Fitrnware File
\emel 24-364r bin EoneE
7] L
Operation in progress...

d) The application will show you the progress of the firmware update.
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Black Box - probeManager

File Hosts Settings Help

TP Address | Mame
192.1.1.157 S5C-20 sp8390
192.1.1.178 Sys Name sp2390
192.1.1.187 ServZensor Y4P  SEC-PRAVIE4p
192.1.1.186 ServSensor C...  CP-MxL¥33dn

4

Firrmware Version  Descripkion

ServSensor Conty
Servaensor JR. v
securityProbe SE¢
ServSensor Came

&3

| Canfiguration |; Firmivare | History |

Selected Hosts

Host Status
e 192.1.1.187 Installing Firm...

Send Mow

Cancel

Progress
11%

Firmware File

Operation in progress...

e) After completion of the process you can view, save or e-mail the log file.

9. History

The history tab will give you an overview of previous action carried out using this Workspace.

Black Box - probeManager

File Hosts Settings Help

IP Address  Mame Firrmware Version  Descripkion Etonfiguration { #irmware
192.1.1.157 S5C-20 sp8390 ServSensor Conty Show on the List
192.1.1.178 Sys Name sp2390 Servaensor JR. v
192.1.1.187 ServSensor Y4P  SEC-PRAVIE4r securityProbe SE¢ Action: Get Configuration  [¥] Send Configuration
192.1.1.186 ServSensor C...  CP-MxL¥33dn ServSensor Came [#]5end Firmwara
Date Time Hast Mame Action Status File
2008/11f11 15:59:03  192.1.1.167 Send Firrware Success EE
Send Firmware Success B,
Send Firmware Success Eme,
Get Configuration  Success 19z
Send Firmware Success sec
2009f04004 15:05:43  192.1.1.167  Send Firmware Success sec
< 3| & A
Ready

-10-
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