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Firmware Revision Information
Product Code(s): ACX300 / ACX310
Product Name(s): ServSwitch EC Extenders
Date Modified: November 23rd, 2016
Release 4267 (11/23/2016)
Improvements:
 
- Keyboard shortcuts can be edited by the user via the OSD. 

(Extender Settings->Remote Settings->Keyboard Shortcuts). 

- Speed up the user interface reaction time. Particularly noticeable in  large networks.

 
- Many tweaks to video capture to ensure faster and more reliable detection 

of video. Fixes unexpected behavior that sometimes happened on startup 

and occasional video dropouts on specific PCs. 

- Two new settings available under network modes (switching only). Hide 

Info Display stops Status menu/switching menu from displayed 

Automatically. Reconnect on Startup ensures that in the case of power cut 

or physical disconnection, interrupted connections are re-established as 

soon as possible. 

- Improved USB compatibility with more motherboards and BIOSes. Connection 

can be established much faster: down to 50 ms if the PC/OS supports it 

(most take at least 500 ms). 

- Added an optional Remote Setting called Keyboard Fallback Mode. This 

will help with those PCs which sometimes initialise USB-keyboards in such 

a way that they are not detected by the extender (for OSD navigation). 

Should not be used in conjunction with touchscreens.

- Video Sharing introduced. From the Connections Overview display you 

can Push your video to another workstation, or Get video from the 

other workstation. 

- Aesthetic improvements to the OSD.

- Autoupdate no longer requires a keypress upon completion, unplugging the 

network cable is sufficient. 

- Added new preference to turn off/on "Low Speed USB". This is now off by 

default, and can be turned on for customers whose BIOS requires a Low 

Speed connection (such as HP Z400 computers). When enabled the extender 

will still initialise in High Speed when possible. This prevents 

undesirable USB behaviour in other systems.
Bug Fixes:
 - Fixed bug: holding down a key during entire PC start process could cause 

keyboard to get blocked until the OSD was opened and closed. 

- Fixed two related USB bugs. These bugs primarily affected long-term use 

(they would generally only occur after hours of constant USB usage), but 

also caused slow performance, and occasionally dropouts of, USB sticks. 


Other symptom was the reinitialisation of USB devices.
 - Video sharing had some bugs, these are now fixed: sometimes multiple 

- When User-PC Binding was enabled in previous version, then the login 

display was not shown when required. Now fixed. 

- Fixed incompatibility with FLASH chip used in ACX300 prior to 2013. 

- Rewrite of substantial parts of USB controller: removes many edge-case 

problems.

- Video timing filter introduced in version 4240 was found to be too strict. 

Has been changed to reflect a more realistic range based upon a large 

database of modelines. 

- Using Autoupdate to update a transmitter from a receiver will prevent 

the two from forming a connection during the update, thereby preventing 

a variety of bugs, including loss of video on receiver. 

- Firmware is more thoroughly CRCed before and during updates. This is to 

prevent problems occuring form updating with an extender if a part of the 

data in FLASH is corrupted.

attempts were required to start a share; disturbances on network possible 

if a device lost power during share; could occasionally cause USB to 


reinitialise.
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