Product

Release Note

Document Number: AQ000088

< BLACK BOX

Name

Adventiq ARQ3 System Software — servswitch DXS

Release Date

23" June 2008

Release Version

2.50 SVN 6890

Replaces Version

2.50b2

Compatibility

BlackBox Servswitch DXS

Overview

features as described here

This release provides fixes to issues outlined below, and incorporates new

Files associated with | flash_init_servswitchdxs_ 2.50.bin

this release

factory installation image

upgrade_servswitchdxs_2.50_stagel.bin
upgrade_servswitchdxs_2.50_stage2.bin

upgrade image

SUMMARY OF FEATURES IN THIS RELEASE

Hosts Menu

This version introduces an 8-host ‘host control’ menu.




Performing a field upgrade with this release:

When performing an upgrade to this release, it is necessary to load the upgrade in two stages, each stage
using a different one of the two field upgrade images: “upgrade_<product>_<version>_stagel.bin” and
“upgrade_<product>_<version>_stage2.bin”.

In order to perform a field upgrade to this version of software, it is necessary to perform the upgrade in
two stages.

1.

Follow the instructions for field upgrade, using the image
“upgrade_<product>_<version>_stagel.bin” as the upgrade image. Upgrade should NOT be
performed by switching service switch 2 on the side of the unit. The unit should be powered up
with the switch in the “off” position. Upgrade should then be performed rather by selecting
“Upgrade Firmware” from “Configure->Unit Configuration->Advanced Unit Configuration” from the

viewer toolbar.

After successfully performing stage 1 upgrade, restart the unit (by power-cycling) and follow the
instructions for field upgrade using the image “upgrade_<product>_<version>_stage2.bin” as the
image. Upgrade should NOT be performed by switching service switch 2 on the side of the unit.
The unit should be powered up with the switch in the “off” position. Upgrade should then be
performed rather by selecting “Upgrade Firmware” from “Configure->Unit Configuration-
>Advanced Unit Configuration” from the viewer toolbar.

After successfully performing stage 2 upgrade, restart the unit (by power-cycling).
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